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Freight to Improve Later
This Year and Next Year

By Bob Costello, Chief Economist for the American Trucking Associations

There is little doubt the first half of 2006 was difficult
for the trucking industry. Through the first five
months of 2007, ATA’s For-Hire Truck Tonnage Index
declined 2.2 percent, from the same period last year.
But the pieces of an industry turnaround are slowly
falling into place, translating into better times ahead.

The first is that Gross Domestic Product growth
will be higher in 2008 and 2009 compared with this
year. Even better, a measure of just the “goods-
producing” economy, which is more important to
the trucking industry, will increase roughly 3 percent
in 2008 versus less than 1.5 percent in 2007.

The second is an inventory correction which will
help truck volumes. During the latter half of 2006,
business inventories, relative to sales, jumped
significantly. As businesses increased inventories
faster than sales, truck volumes decelerated. After
increasing for several months, the important
inventory-to-sales ratio has started to fall, suggesting
a correction is under way.

Third, the housing market is expected to bottom
out late this year. Residential investment is projected
to fall a staggering 16 percent in 2007, but by the
first half of 2008, the industry could see some
increases.

Trucking volumes have been volatile this year and
that trend will likely continue. But current economic
projections bode well for our industry. That doesn’t
mean we will see a return to the boom times of a
couple of years ago, but it will mean that freight
volumes should finally begin to improve later this
year and into next year.

In This Issue:
Driver News & Recognition
Safety Update

Continuous Improvement
Viewpoint

Company New:

Denise Godfrey - Editor
Phyllis Williams - Editor
John Arthur Daniel - Editor in Chief

Summer 2007

Down the Road
with New President Joey Hogan

What Makes Me Tick?

Upon the announcement that | had transitioned from being the CFO
of Covenant Transport to President, everyone naturally wanted to
know what makes me tick!

To become more acquainted with me as a person, | am not ashamed
of my background in accounting as a bean counter. As a result of my
personality and background, | am goal oriented—I like goals, strategies and plans. Just
as our drivers are trained in the Smith System to keep their eyes down the road, this
is the kind of person | am. Not that the everyday heat of the battle is unimportant,
but my job is to be mindful of the future.

Simply stated, the President’s role is to provide leadership, organizational structure and
the tools for everyone to do their jobs efficiently and cost effectively. After hearing the
concerns of various groups including Covenant associates (both drivers and non-drivers),
our customers and our investors, we have several crucial items to focus on.

Improving communication. Timely and effective communication is the bedrock to
creating results. Everyone SHOULD KNOW what is important to the company, and
what is important to them individually in executing their responsibilities in order to
meet expectations. Formal corporate communication to reinforce whether we are on
the right track is one form of communication that will improve in all facets. Just as
important, the way we communicate to one another brings me to my next focus.

Driver advocacy. it starts with the man in the mirror. Our drivers need effective,
responsive and polite communication from each and everyone who works at Covenant.
The word “Covenant” means something. It is our bond and our contract. Honesty
and Integrity are our Covenant. Interpersonal communication skills are critical to
maintaining positive morale and a sense of pride in what we do.

Risk taking. We will encourage a culture of taking prudent risks. If the reward is
worth the risk, we should not be afraid to try something new and out of the box. We
should not be fearful someone will criticize if the result does not meet expectations.
We must take risks, make some mistakes, and learn from them. No one should live
in fear of making a mistake if they planned well! We don't fail if we try; we just learn
how to do better in the future.

Training. Corporate Training & Development has started the flywheel momentum
for “people” development in our company. | am committed to ensuring that this
momentum continues to build, because without learning how to do our work easier,
better, faster and cheaper, our eyes will not be focused down the road.

| am committed to spending time with every department in the company each quarter
to ensure that we are all challenging, motivating, informing and holding each other
accountable. I'll see you on down the road during the next issue of The Covenant
Courier!
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Driver News & Recognition...

Covenant Celebrates Its First 4 Million Milers

Phyllis Williams, Sr. Manager, Media Department

mile mark.

Six drivers reached personal and Covenant milestones in 2006 by being the first to drive four million miles exclusively
for Covenant Transport. James Carrell, Renae Dohrer, Phillip Shaver, Dennis Webb and Billy and Wilma Wilson
received beautiful plaques for their outstanding achievement.

Dennis and Kathy Fitch, Roy Martin and Marilyn and Richard May reached their three million mile mark with
Covenant in 2006. Thirty drivers reached two million miles, and 83 drivers achieved the coveted one million

Congratulations and thanks to these and all of our outstanding drivers who make Covenant a national leader among long-haul

trucking companies, one mile at a time.

Mark Brennecke Named
ATA Finalist

Covenant is proud of Mark
Brennecke who was the company's
first finalist for the American
Trucking Association's America's
Road Team. He was a 2005
Tennessee Trucking Association
Road Team Captain. Mark is a 10-
year veteran with Covenant, a
Master Trainer with two million safe
driving miles and serves on the
Executive Council. Originally from
Miami, Florida, Mark lives in Celina,
Tennessee.

Covenant Master Trainer
Recelves Trucking Honor

Covenant Master Trainer Fredrick
Krebsbach was named a 2006 Tennessee
Trucking Association Road Team Captain.
This honor is by nomination only, and each
candidate undergoes rigorous evaluation
before being selected. Tennessee's Road
Team is a state-wide safety and education
program with professional truck drivers
who speak to the public about highway
safety and the importance of trucking.

Cherie Hasty Headlines
Through The Gears

Cherie Hasty, Covenant Master Trainer, was the featured
driver in the January, 2007 edition of Through the Gears.
Cherie has a triple major in political science, history and
paralegal studies from the University of Southern Mississipi
and became a truck driver because it's an interesting and
lucrative career and because of the influence of her father,
a 20-year veteran driver. She enjoys the benefits, independence
and respectful treatment she receives at Covenant and plans
to stay and train with the company for a long time. She also
values the relationship she has with current dispatcher Lynn
Moore: "We get along really well, and he keeps me running!"
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Safety Update...

Tread-1 Interactive Computer Training For Drivers
Avallable 24/7 In Three Covenant Terminals

TREAD-1 is the premier, interactive, computer-based
training program for fleets and carriers to train their
new and experienced drivers. The program includes
over 35 one-hour, full-screen video lessons utilizing
state-of-the-art animation and graphics. Programs are
continually upgraded to meet industry standards.

Covenant has made TREAD-1 modules available 24/7
to its drivers in the Chattanooga, Tennessee, Hutchins,
Texas and Pomona, California terminals. Drivers who
complete lessons receive certificates of achievement
by Safety.

Pictured at left is a Covenant driver participating in
an interactive TREAD-1 training session during his
recent visit to a Covenant terminal location. Safety

training opportunities are constantly available and
encouraged for professional drivers.

Safety Department Reports 23% Reduction
In Accidents By Covenant Drivers Since 2003

Phyllis Williams, Sr. Manager, Media Department

Doug Cook, VP of Safety, and Michael Smith, Director of Safety stated recently that since
2003, the overall number of accidents at Covenant has decreased by 23%.

Doug and Michael together brought over 70 years of transportation industry experience

and recognition with them to Covenant when they arrived in the last quarter of 2003.

Both have served as chairs and members of various committees with the American Trucking

Association Safety and Loss Prevention Council, including the National driving championship.

Doug was awarded the National Outstanding Service Award by the Council. Doug and

Michael are members (Doug being a professional member) of the American Society of

Safety Engineers. Doug was named National Safety Professional of the Year in 2005 by that Douglas R. Cook
organization. He also received the Chairman's 5 Star Achievement Award as Senior Vice President, Safety
Manager of Corporate Safety and Health at FedEx Express Corporation. Michael was

named Safety Director of the Year, 2001, by the Florida Trucking Association, is an active

Chairperson on the Tennessee Trucking Association SE Region Safety Management Council

and was Chairperson of the 2006 TTA State Driving Championship. He has also served

on the Tennessee Department of Transportation Regional Planning Commission.

Since 2003, Covenant has received annually a TTA Fleet Safety Award, recognition for
improvement in safety performance in 2004 by the ATA and improvement awards in
accident frequency reduction in 2004 and 2005 by the Truckload Carriers Association.
For the efforts of the Safety Department, Covenant was awarded a Certificate of Appreciation
by the Tennessee Highway Patrol for continued service and partnership with Alternative

Commercial Enforcement Strategies. Michael W. Smith
Director, Safety
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Continuous Improvements...

Corporate Development:

Gaining Return on Investments

John Green, Corporate Training & Development Consultant

Last year, as part of Covenant’s Continuous
Improvement Initiative, executives approved the
formation of an in-house Corporate Training &
Development Department to help further
develop and enhance both technical and
leadership skills for its employees. Turnover and
a sedentary skill-set is often blamed for lack of
productivity, which ultimately affects profitability
in any business sector, particularly larger companies. Our new
corporate development and training programs now provide all
in-house employees classes in our operating systems, AS400 |-
series, new hire orientation, ACD telephone training, as well as
the Microsoft Office Suite (Excel, Word, Outlook and PowerPoint).
Numerous departments are also taking advantage of other
leadership and management programs to further develop our
staff in preparation for future growth opportunities within our
organization.

Recently, Jim Golden, General Counsel for Covenant, presented
the second round of Conflict Resolution classes which were
well-attended and received. Jim delivered a practical approach
to resolving and preventing conflicts that often occur in the

business environment as well as at home. This is an example
of the type of training and development programs that CT&D
offers which enrich the lives of our employees, both professionally
and personally.

Departmental Training Manager, Gene Ingram, has just developed
a behavioral class in service and business etiquette that received
accolades from Executive Management and was offered to the
entire company. In addition, Operational Training Manager Boyd
Waldrep has developed a training module on our customer
database (ACT!) and is currently training customer service
representatives. These vital development programs benefit not
only our employees’ skills, but also the service ultimately received
by our customers.

A special thanks from Corporate Training & Development is
given to those who have been instrumental in supporting their
efforts to provide valuable programs that develop quality
employees with solid job skills. This investment in the people
who can make a difference at Covenant will certainly reap great
returns for everyone.

Check Out Our New Website!

John Arthur Daniel, VP of Marketing & Business Development

We invite everyone to visit our new, improved website. Our goal is to ensure your visit to Covenant’s virtual
real estate is interesting and valuable, so we have freshened up and enhanced the site to facilitate efficient navigation
with menus organized by audience (customers, drivers, and investors). Please visit often, as we are constantly
adding new content to communicate to our audience more effectively on the web. Whether you are a current

or potential customer, driver, a Covenant associate
or an investor, we look forward to your visit and
hope that you will tell us what you think.

New features of the website are 1) new design of
home page and sub pages 2) explanations of Covenant service
offerings with maps 3) a more robust and interactive driver section
which is tailored to learning about the Covenant driver lifestyle,
with maps and videos and 4) a new equipment sales section.

Our load tracking/tracing and document retrieval feature for our
shipper customers is accessible through clicking on the red “portal”
button at the bottom of the home page. All you have to do is sign
up on the on-line form, and authorization is usually granted within
24 hours with a secure sign-on and password emailed back to you.

A special “Thank You!” to the website committee members Eric
Whitton (Director of IT), Theresa Ives (Investor Relations Admin),
Denise Godfrey (Legal), John Cooper (Orientation), Joey Hogan

(President), and Kim Lewis (IT), who managed the project. We look forward to maintaining a dynamic site.
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Effective Leadership and Good Parenting

John Green, Corporate Training
& Development Consultant

Regard your [people] as your children, and they will follow you into the deepest valleys; look on them as your own beloved sons
[and daughters], and they will stand by you even unto death. — Sun Tzu, Chinese Philosopher, approx. 500 BC

How should you treat those who work for you?
Sun Tzu had it right. You treat them as any
effective parent would treat their own children.
After all, good parenting and effective leadership
are synonymous. The same principles apply to
both. That doesn’t mean that you talk down to
them as a child. And, | understand that we are
not asking our people to stand by us “unto death.” However, we
do want to foster the same type of intense loyalty. So how do
you “regard your people as your own children?” Be genuine with
them; genuinely care for the welfare and development of each
person under your charge. You do this not because of what it
will get you, but what it will do for your people. That same
selfless idea of “servanthood” is the root of both good parenting
and effective leadership. Set a good example. In the same way
that everything you do matters to your children, that your
people are watching how you react to every situation. A child
will imitate and want to emulate their parents. To a certain
extent, your people will learn how to do business from the way
you conduct business.

Get to know your people and be involved in their lives. You will
better understand them and will be able to make more appropriate
decisions concerning them. In addition, you build the relationship
that creates trust and camaraderie.

As you work at knowing your people, you should adapt your
style to fit each individual. At times they need love and
encouragement, at other times, discipline and instruction. As
with parenting, every person has different strengths and different
weaknesses. You may have one who craves excitement. You may
have one who craves affirmation or attention. The differences
between individuals makes leading them challenging but also
exciting.

Even though you are flexible with your style, be consistent.
Establish rules and then follow through with them. In the same
way your children test the boundaries of your rules, don't be
surprised when your people do the same thing. When you show
that you are consistent in your expectations and your follow
through, you set a secure environment in which to operate.

This list is far from comprehensive, but there is one final similarity.
Just as you should not destroy your child’s self esteem, you must
treat your people with respect. | am sure that you have heard
it said,“The best way to get respectful treatment from someone
is to treat them respectfully.” It is true. The relationships you
establish with your people are the foundations for their
relationships with others inside of your department, within the
company and the customers you service.

Editorial on Driver Advocacy: Caring Matters!

Every day when we wake up, we don't know what kind of day
we will have. We don’t have control over what we encounter
in the world. What we can control is our reaction and the tone
of our reaction. In the transportation business, every day is full
of challenges for all of us, and each day provides us with
opportunities to practice how we react to our co-workers,
customers and the general public.

At Covenant Transport, we encourage open and honest
communication, and we strive to live by the Golden Rule, “Treat
others the way you would like to be treated.” Recently, a
concerned employee, whose job does not require a lot of contact
with our drivers, wrote a powerful letter about a driver’s
experience within our own walls at Covenant. This driver was
passed around the building without satisfaction. After becoming
frustrated at not finding a solution, the driver ran into this Good
Samaritan employee who went out of her way to help. The

Good Samaritan correctly pointed out that “Without drivers,
we have no job. Whether it is our “job” to help someone is
not the issue. If we do not know where to send someone,
make a few calls and find out!”

The result of this situation was that the concerned employee
cared enough to help our driver find the right person to help
her. The driver said that “we made a difference by showing her
that we cared and by taking the time to help her.” Caring and
empathy for our fellow workers goes a long way. Without this
ingredient, situations can turn on a dime. It’s all about taking
some ownership of situations and how we relate to others
around us. The next opportunity you have, show someone you
care by being an advocate for them.
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Customer Awards

John Arthur Daniel, VP of Marketing & Business Development

Covenant is proud of our operations team, drivers and support
staff that make it possible to win customer service awards. It
takes a team effort, persistence and a strong relationship to
achieve top carrier recognition. We continuously strive to
exceed our customers' expectations and are proud of our
associates that make these awards possible!

Georgia Pacific Names Covenant Transport
2006 Carrier of The Year:

"This carrier stepped up and grew 30% with us and was steadfast
on meeting their commitments and timelines. This carrier is a key
service provider to all of our businesses. They also were key to
handling our growth in our collaborative business. This carrier is a
first time winner. With an on time service performance of 98.0%,
the winner of the carrier of the year award is Covenant Transport.”

Pictured accepting the award are, from Covenant Transport
Warren Luttrell, Jerry Eddy, Bobby Lee, David Parker. Presenting
the award is Paul Snider of Georgia Pacific.

Alcoa Awards Covenant Transport
2006 Outstanding Van Service Award

Knoxville, October
13, 2006 -- Alcoa
announced today
the results of its
inaugural Tier 1
Core Carrier
Awards Program.
Further recognition
for the leading
performers in this
group was also

announced David Parker of Covenant Transport
yesterday in accepting the award from Kevin Anton,
Knoxville President of Alcoa Materials Management
Tennessee,

Covenant Transport of Chattanooga, Tennessee, won the
top award for outstanding van service.

Covenant Transport
Partners with the EPA

By Jack Ellis, Manager Driver Services Dept.

In a day and age where private industry and
%overnment regulations often butt heads,

ovenant Transport has joined hands with the
Environmental Protection Agency in a voluntary
program called the “SmartWay Transport
Partnership.” While there is no doubt the
ground freight transport system has made a
positive contribution to our country’s economy,
there is a serious issue in regard to the wasted
fuel in the form of “excessive idling and using
trucks with poor aerodynamic design.”

To qualify for the freight carriers portion of the partnership,
Covenant Transport prepared a current fleet model which
detailed the characteristics of our fleet, as well as an action
plan and summary which models those same characteristics
three years into the future. The goal of the partnership is to
increase fuel efficiencies while decreasing harmful greenhouse
gas emissions.

The management team at Covenant Transport firmly believes
we can create a “win-win” scenario between the freight
industry and the environment. For Covenant’s clients, these
fuel efficiencies will result in lower fuel emissions, and the
assurance that Covenant is committed to the best practices.

Covenant’s clients can assist, first, by joining the Shipper’s

Partnership with the SmartWay Transport Partnership

www.epa.gov/smartway/); second, by patronizing those Freight
arrier Partners, like Covenant

Transport; and, _finaII%/, by

encouraging others in the freight

industry to join the same

commitment.

Sony Awards Covenant Transport
Carson Best Overall Carrier 2006

Pictured from Left to Right are Steve Kitadai (President,
SLA ) Jeff Acuff (Co-GM Covenant Team XL) and Jeff Taylor
(CO-GM Covenant Team XL), and Chris Thompson
(Transportation Manager, SLA).
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Dedicated’s Drivers: Making A Difference

Jerry Eddy, VP & GM - Dedicated Division

We also know that in order to expect such superior service from our drivers, we need to create

The Dedicated Division drivers worked very hard to make Covenant safe and
successful in 2006 and were recognized by several customers for the superior
service they received. This continued success has already shown improvement
to the Dedicated Division’s portfolio of business for the first quarter of 2007.
This division’s newest account, Rock Tenn, has great potential and has already
added new positions to its largest fleet, GP. Our goal is to continue to grow
with those customers who truly value the level of service provided by our Dedicated
Division and are willing to make long-term commitments with Covenant.

Our goal is to continue to
grow with those customers
who truly value the level
of service provided by our
Dedicated Division and are
willing to make long-term
commitments with
Covenant.

the best possible career choices as well as the best possible life style for them. Our Dedicated
accounts offer more predictability and consistency in time at home, allowing drivers to plan for
family events, doctor’s appointments and other important personal needs.

As we grow, we will continue to ask three critical questions about any piece of business we are considering. They are:

1. Is the business good for Covenant?

2. Can we execute in a way that will be good for the customer?

3. Is the business good for our drivers?

If we continue to consider these three simple questions and make certain the answer is “yes” to each one, we will all be winners,
making the difference in achieving the best for our customers and our drivers alike.

OTR/Regional: CH-CH-CH-Changes ...

Jeff Paulsen, Sr. Vice President - Regional Fleets

Over the course of the
last year, our OTR
Division has undertaken
some very significant
changes. As the company
has continued to redefine
itself as a multiple service
provider with distinct
operating divisions, the OTR Division has
also had to redefine itself.

In July 2005, we decided to confine the
Solo Division to operating east of the
Rocky Mountains. The following
December, we developed the Regional
short-haul operations in the Midwest and
the Southeast. These changes were in
direct response to both our drivers, who
wanted to get home more often, and our
customers, who requested we handle both
their expedited long-haul and their short-
haul freight. The other notable change
was the reduction of the total OTR fleet,

which coincided with the acquisition of
Star Transport in the fall of 2006.
Currently, we have 395 trucks in OTR
Division. We run 125 trucks in the MW
Regional and 50 trucks in Southeast
Regional, for a total of 570 trucks. These
fleet sizes enable us to offer consistent,
reliable capacity in the markets of our
preference and to be responsive to both
customer and driver needs.

As the OTR/Regional Divisions have
changed, we have also enhanced how we
handle customer service, load planning
and fleet management. We now have all
of customer service divided into three
service teams. The service team concept
gives us the ability to provide a “single
point of contact” within each team, as
well as being able to cross-train members
of each team so the customer has multiple
people watching their account. Planners
now focus solely on making the best plan

of matching trucks and loads, while at the
same time reducing deadhead, managing
drivers’ hours and meeting customer and
driver needs. Fleet managers have new
tools to help them manage their fleets.
The new Fleet Manager Alert Program
has many key performance metrics that
alert the fleet manager when they have
trucks falling short of divisional goals for
timeliness of loading, on-time delivery,
revenue, miles and hometime.

We are very excited about the changes
we have made as they have begun to
directly impact customer service, revenue
per truck, driver recruiting and driver
retention. We welcome drivers,
customers and other employees of
Covenant to visit the OTR/Regional
operations group and look forward to
continued improvement in 2007.
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Employees Fund a Half Million to
Katrina and Other Victims of Crisis

Debbie Carroll, Employee Support

Covenant Transport prides itself on the values held by its employees. Since
the voluntary employee-contributed Benevolence Fund was initiated five years
ago, nearly five hundred thousand dollars have been distributed to fund
participants, including those who were victims of medical emergencies, tornadoes,
fire and especially Hurricane Katrina. Most recipients are Covenant drivers
and their families, who benefit from an employee support program that is unlike
any other in the trucking industry.

This voluntary employee-supported fund is designed to provide financial support for necessities
to fund participants who have a verifiable medical or catastrophic need and when there is a
loss of income or other financial hardship. The cost to participate is only $1.00 per week
through payroll deduction.

Forms for joining the Benevolence Fund are available in Employee Support or in Outbound
Dispatch at all Covenant terminals. For more information, refer to the 2007 edition of the
Driver Handbook or contact Debbie Carroll at 800-721-5202 ext. 3653. Help touch the lives
of others during times of crisis. Log onto www.covenanttransport.com for more details about
Employee Support.

Spring 2007
Covenant
Values
Nominees:

Bethany Arango
Stephanie Campbell
Andrea Duke
Joseph Duncan, Jr.
Debbie Dunn
Donna Grayson
Angela (Jo) Grose
Jon Huston

Gail Long

Lynn Morgan
Sandra Morgan
Christopher Pesson
Pam Phillips

Gene Poe

Theresa Taylor

Bill Thrasher
Michael Villegas
Janette White
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