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The Future of Freight

Bob Costello, Chief Economist for the American Trucking Associations

Recent economic data has required us to cut
our projections for the overall economy and
trucking. The small bump in freight that many
witnessed in late spring and early summer
never materialized into better growth. Other
economic data suggests that the second half
will be much like the first half of the year, thus
postponing the turnaround, most likely until
the second half of 2008. The 2007 fall freight
season will be similar to last year — no real
surge. Although the probability of a recession
has increased in recent weeks, it is not a given,
thanks, in part, to an aggressive interest rate
cut on September 18.

The traditional fall freight season simply no
longer exists. Shippers have spread out
shipments over more months than in the past,
due to technological improvements and
changes in consumer spending habits during
the fourth quarter of the year. This
transformation is known as a structural change
and is independent of the ups and downs in
the general economy.

When judging this year’s fall freight season,
we also need to consider the sluggish economy.
That probably means that any bump in
October, which will already be muted because
of the structural change, will be less than
average. That could also translate into a larger-
than-average drop in November and
December too.

There is light at the end of the tunnel though.
From this pain will come pleasure. Trucking
dominates freight transportation and once
the economy turns around later next year,
trucking will reap the benefits.
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Down the Road with Joey
| Commit to C.A.R.E.

Joey Hogan, President

You have seen many of us walking through the building
and around the property of Covenant wearing a bright
blue button that says | COMMIT TO CARE.

This colorful button reminds those who wear it and
those who see it that our attitude in the workplace
(and everywhere) should be one of concern for everyone
around us every day. We should take an active interest
in other people’s needs and provide whatever we can
to help them along their way, whether it’s a smile,
listening, understanding or offering a helping hand. It’s a
mindset that we should commit to achieving and a lifestyle
that we should practice every day. You can’t put a monetary
value on “caring”— it doesn’t cost a thing — but its power is undeniable. The button
looks great, but “being” a caring person brings the small but powerful word CARE to
life and makes a difference in the lives of others. “Others” comprise not only each of
our fellow employees, but also our customers, vendors and shareholders. Ve want
to hold ourselves up to a higher standard than the “normal” company because that is
what we are called out to do. This servant attitude will not only lift our morale, but
it will help us focus on providing great service and products for our customers and
drivers.
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| encourage you to reflect on the meaning of CARE — internalize it, practice it and live
it every day. Do you commit to CARE?

Communication Attitude Respect Excellence

Ready To Run For You

CTG Invites You to Visit Our NIT League Booth
November | Ith = 13th in Atlanta

First of all, what is CTG? CTG is the holding company for Covenant Transport, Star
Transportation, Southern Refrigerated Transport and Covenant Transport Solutions. If
you are in Atlanta in November, CTG (Covenant Transportation Group) will be exhibiting
at The World Congress Center. Executives and sales staff from all four sister companies
will be on hand to meet with current and prospective shippers interested in learning
more about these companies and potential partnering opportunities.

Please note that our booth location is #1023 in the exhibit hall. You are also welcome
to schedule an appointment for a breakfast, lunch or dinner meeting while at the show
by notifying Debbie Dunn at dundeb@covenanttransport.com. We look forward to
meeting you at the show, and the companies of CTG are always Ready to Run for You!
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Doug George & Martin Brunton Covenant Transport
1-70 Highway Heroes Truck Wash Procedures

Truck wash expenses have continued to rise, while many of
our trucks and trailers are not as clean as we would like. A
trailer must be attached to a tractor before entering the wash.
(Tractors going through without trailers waste a tremendous
amount of cleaning product and water.)

Trainer Doug George and
his student Martin Brunton
(only in his second week
of training) were traveling
through Utah on I-70 in July
when they were met with
an opportunity neither
could have anticipated.
Doug was in the sleeper
and Martin was driving,
when Martin observed an SUV attempt to pass them, lose control

and roll five times, landing on its top. Martin immediately alerted 2. The first wash arch is a2 mild acid that loosens dirt and
Doug, and as Martin was taking the truck safely but quickly to the  grease and polishes the chrome. It lasts one minute, then
shoulder of the road, Doug put on his shoes and prepared to get shuts off.

out to run to the scene. As he approached the SUV, he prayed,
"Lord, please let someone answer when | call out." His call was
met with the reply, "I'm here and I'm hurting; my name is Jim."
Relieved, Doug replied,“My name is Doug, and I'm here to help
you.”

I. When going through the wash, proceed at one- to two-
mph. Each stage of the wash shuts off automatically after one
minute; keep moving. You have plenty of time to get your
truck and trailer through each stage, so don’t stop.

by

Doug George and Mrtin Brunton

3. The second arch is soap, neutralizing the acid and loosening
dirt. This arch also shuts off after one minute, but you have
plenty of time to take your truck and trailer through.

4. The final stage is the rinse arch. The water comes out at
120 gallons per minute at 1,200 pounds of pressure, so make
sure your windows are up.

While Doug assessed the situation, Martin tried to call 911, but
there was no cell signal. He sent a Macro 21 to their dispatcher
to have him reach the authorities and proceeded to put out triangles.
Meanwhile, Doug had crawled into the back of the overturned SUV w . ) )
and was holding the hands of Jim and his wife Jennie, talking to calm A “token” will soon be required to take equipment through
them. He stayed in the SUV for 45 minutes until emergency personnel  the truck wash. Tokens will be issued at the Parts Counter
arrived, keeping Jim especially still by talking to him because he and the Inspection Bay. This system is being instituted because
complained of back and neck pain. Jennie had managed to free many drivers are making repeated trips through the wash—
herself and get out of the vehicle. Doug and Martin stayed at the ~ many without trailers attached—doubling the average cost of
scene of this potentially deadly accident for nearly three hours. Jim  our washing supplies. Issuing tokens will help our Breakdown
asked Doug to stay with him until he was in the ambulance, which  Department keep track of who is eligible to get a truck/trailer
he did. The couple recovered and are doing fine and sent a letter washed over the road.
to Covenant thanking Doug and Martin for what they did for them.

"I see trucks all over the country and haven't had the need to think

about them more than to say, 'There goes another truck.' Now

when | see Covenant, | feel proud of the drivers, knowing that two

of them made a very big difference in my life."

Billy Ray Payday—He’s the Man!
John Arthur Daniel,VP of Marketing & Business Development

Billy Ray Payday could be a VERY good friend if you want to earn extra money
while helping govenant find qualified, professional drivers to join our workforce.
He’s the mascot for our new Driver lFD{eferraI Program. Watch for Billy Ray
Payday on the new, lighted signs in our terminals. He’'ll give you all the details
of the program, including how you can participate and make money.

I. To get credit for a referral, you must call 1-866-391-0141 and provide the info that the recording asks for
about yourself and the driver&l) you are referrin%. Or, you may visit www.billyraypayday.com and submit the
information form. Our recruiters will take over from there.

2. The program ans up to $500 for an experienced, solo driver and $1,500 for an exgerienced team if Covenant hires the driver(s),
and they meet the payout requirements below. Referred driver(s) must be new to Covenant and experienced (as students and
rehires are excluded from the driver referral bonus program).

3. You will get paid half of the bonus when the referred driver(s) turns in his or her first TripPak, and the remaining half of the bonus
after the driver(s) complete 30 days of active service with Covenant. Good luck, and keep the referrals coming in!
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Driver News & Recognition...

Reach the Executive Council

David Manning, Director of National Recruiting

Many drivers have expressed difficulty reaching
the Executive Council, as a Council member

7

i may not be in the area in which a driver may
fah be running. Problem solved! Anyone may now
Rl get an update on the Executive Council by
¥ ‘gl‘"x\' \_-\_’ dialing either 800-721-5202 then extension
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7003, or, if you are in the office in Chattanooga,
simply dial 7003. Secondly, the driver’s
Executive Council has a new home on the Connection website:
http://connection.covenanttransport.com. The Executive
Council is a group of hand-picked Covenant drivers who can
easily be identified by either the Executive Council decal on
their trucks or the logo on their shirts. These folks communicate
our drivers’ needs through direct contact on a regular basis
with our President, Joey Hogan, and his staff by way of a
weekly phone conference and quarterly meetings at the
corporate office in Chattanooga. Be looking for this group of
drivers on the road who are there to serve our professional
driving force.

Obtain a Rider Policy

Michelle Hollingsworth, IRC

In order for a Covenant driver to have a rider
(non-driving) on his or her truck, a Rider
Policy must be obtained for that rider. Only
solo drivers may have a rider because of the
new hours of service, which prohibits team
drivers from having riders. To obtain a Rider
Policy, call the IRC (Incident Response Center)
at 866-339-0492, to let us know that you are interested in
having a rider on the truck with you.

Riders must be at least 10 years of age. Between ages 10 to
17, IRC must receive a faxed or emailed copy of the child’s
birth certificate, Social Security card and a notarized letter
from the parent or legal guardian of the child. For riders 18
or older who do not have a CDL, a fax of the potential rider’s
Social Security card and driver’s license is required. If the
potential rider does not have a Social Security card, Covenant
will accept a receipt from the Social Security Office showing
that a new card has been ordered. If they do not have a driver’s
license, a state-issued ID will be accepted. No other exceptions
are allowed. If the potential rider has a CDL, that rider must
turn over the actual CDL to Covenant. Covenant will accept
a receipt from UPS or FedEx showing the CDL was sent
overnight to Covenant, along with a copy of the CDL.

Covenant Drivers Place in
2007 State Championships

Covenant drivers competed in state driving championships in Texas,
California, Georgia and Tennessee this Summer. Our California and
Texas teams had winners in regional competitions who went on to
compete in their respective state competitions. In the Northern
California Driving Championships, Anita Davis placed second, and
Cesar Campos placed third in the Sleeper Berth Class, earning each
the right to compete on the state level. Efigenio “Nick” Barboza
tied for third in the Sleeper Berth Class, and Richard Meador placed
fourth in the Tanker Class. Anita was the first woman driver to
compete in the California State Championships. She and Cesar did
so with honor. In the Dallas/Fort Worth Texas Regional
Championships, Pedro Dias placed second, and Jay Hardigree placed
third in the Five-axle Sleeper Berth Class. Pedro went on to the
Texas State Championships, and with just over |8 months of OTR
driving experience, he achieved the second best score on the
driving course and placed fifth overall, surpassing the performance
of competitors with up to 17 years of experience.

Anita Davis and Cesar Campos won in their division in North California and
went on to compete in the State of California Championships. Anita is the first
woman ever to compete in the California State Championships.

Get Connected with Covenant

Eric Whitton, Director of Information Technology

Covenant has built a new information portal called
Connection. This site will become your resource
for current and relevant company information.

Go to http://connection.covenanttransport.com.
Follow the registration instructions on the main

page.

-
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Safety Update...

Covenant Passes DOT Audit

The Personnel Department, under the direction of Senior Manager
Kim Rousell, successfully passed a routine Department of Transportation
audit of driver records this Summer. Personnel was especially
commended for their fine work. Pictured are Kim Rousell with

(L to R) Michael Smith, Joey Hogan, R.H. Lovin and Doug Cook at a
recognition luncheon.
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Doug Cook Receives ASSE Award

In June, 2007, Safety Vice President Doug Cook received the National
Association of Safety and Health Champion Award for Going Above
and Beyond for the second year in a row. Doug serves as the
Transportation Practice
Specialty Administrator
of the ASSE. He has a
long and distinguished
history of involvement on f
a local and national level
in various professional /
organizations promoting y
safety in the industry.
Doug chaired the 2007
ASSE Improving Fleet Safety
Symposium in September
held at the UPS
International
Headquarters in Atlanta.
The distinguished panel
of industry leaders
discussed new challenges
that the transportation
industry faces and
explored potential
solutions.

www.covenanttransport.com

Safety Blitzes Reach
1,579 Drivers

The Safety Department had excellent attendance at this
year's quarterly Safety Blitz and Driver Appreciation
activities held at the Hutchins, Columbus and Pomona
terminals. In March, 487 drivers attended the event; 498
drivers attended in June;and 594 attended in September.
Each Blitz is staffed by Safety and terminal personnel,
some of Covenant’s exceptional drivers, in-house staff
and upper management from the Chattanooga terminal,
including David Parker and Joey Hogan. Drivers received
shirts and hats and enjoyed delicious cookouts as they
completed season-specific Safety courses, Tread-| courses,
hands-on vehicle inspections and watched Safety videos.
The Indianapolis terminal will open in time for the Winter
Blitz which will provide a Midwest outreach facility.

Covenant President Joey Hogan is shown here at the Hutchins
Blitz this summer. Joey spent a lot of time listening to drivers,
getting their thoughts and answering their questions.

Covenant Wins Safety Awards

In August, Covenant
Transport received a
third place award
among carriers
7,000,001 miles and
over for outstanding
accomplishment in
highway safety in
Tennessee, awarded
by the Tennessee
Trucking Association.
Shown holding the
award plaque are Doug Cook, Vice President of Safety, and
Michael Smith, Director of Safety. Covenant also received
a 2007 Improvement Award in Safety, awarded by the
American Trucking Association.

_J
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lﬁillions of Miles with Covenant...

4 Million Milers

James Carrell
Renae Dohrer
Phillip Shaver
Dennis Webb
Billy Wilson
Wilma Wilson

3 Million Milers
Dennis Fitch

Kathy Fitch

Roy Martin

Marilyn May

Richard May

2 Million Milers

Christopher Ayling
Efigenio Barboza
James Burnette
Karen Carpenter
William Carpenter
Michael Chassereau
Joann Clark
Wendell Clark
David Eckert
Evelyn Fentress
Michael Gardiner
Sage Goodner

Ida Jackson
Nelson Jackson
Donna Keaton
Debbie Keeler
Mike Keeler
Gerard Parent
Muhammed Rasul
Earl Rief

Richard Robertson
Roberta Robertson
John Schneider
Scott Schultz
Eddie Scurlock
James Shepard
Betty Sparks

Andy Warren

John Woods
Donald Young

| Million Milers

Joye Amon
Sunka Asigri
Myeongho Bak
Paul Baldwin
Emad Bardaweel
Vanessa Bardaweel
James Barnhart
Guadalupe Barreiros
Daniel Bell
Richard Best
Daniel Bosky
Jeffrey Bowser
Raymond Brown
Steve Brown
Pedro Carrillo
Kendra Cecil
William Cecil
John Colt

Billy Conrad
Richard Culmer
Elizabeth Curtis
Lawson Davis
Mac Davis

Gary Duke
John Eades
Hugh Finn
Stephen Fraser
Stephen Graves
Debra Hall
Randall Hall
Paul Hamilton
Carol Hansen
Roger Hansen

www.covenanttransport.com

Keith Mahon
Kerry Martin
Noilani Mccain
Gregory Middour
Joanne Middour
Lewis Moore
Rita Moore
Francis Morris
George Mudge
Robert Null
Oscar Ortiz
Joan Pignone
Valerie Radtke
Ricardo Reyna
Odell Ross
David Rosson
Dea Rucks
Stanley Rucks
Jerry Rushing
Thomas Sanders
Brandon Sardin
Lonnie Scott
Darrin Smothers
Christopher Sutton
Jerry Taylor
Patrickson Thomas
Horace Totty
Angel Vargas
William Weber
Donna Wheatley
Miles Wheatley
Sherry Zoschke
Steven Zoschke

Drivers listed earned these distinctions from

Mary Hay January 2006 - January 2007.

David Heeny

Diana Hemminger
Janie Henry

Jaime Hernandez
Deborah Hill
Jeffery Hurd
Jennifer Hurd
Thomas Johnson
Samuel Jones

Rex Keller

David Kunz
Gregory Laufenburger
Lisa Laufenburger
Aaron Leung
Leroy Lineback
Stella Long

Gayle Loyd
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Black Gold

Mike Owens, Director of Driver Services

In today’s market, instead of a millionaire, Jed
Clampett would be a multi-billionaire bringing
new meaning to “Black Gold.” | know what you're
thinking, “How much higher can energy costs
go?” Well, nobody knows. Future prices depend
mainly on supply and demand, in addition to other
short-term factors, such as refinery utilization,
geo-political issues and weather-related outages.
Despite record energy costs, our population continues to demand
more and more; however, history tells us that eventually, high
prices will lead to lower demand.

The combination of the Iranian revolution and the Irag-lran War
caused crude prices to more than double between 1978 and
1981. Surging energy prices brought on more energy-efficient
homes and industrial processes, higher automobile efficiency and
increased crude exploration. These factors, along with a global
recession, caused a reduction in demand which led to falling
crude prices. Even at the end of the recession, the energy saving
packages lowered demand to a point that falling oil prices didn’t
spur increased demand. Now, the focus is on world crude
supply. Over the past few years, world demand for energy has
exploded.The world has become more dependent on oil produced
in unstable regions of the world.

It is in our best interest to become more energy-efficient. We
need to increase our domestic oil production and reduce
dependency on foreign oil.

Responding to Tragic Accidents

Jim Golden, General Counsel

traditional deny, delay, and defend method.

A Platinum Opportunity for Growth

Francisco H. Gomez, SR Driver Recruiter, Southwest Region

Many changes have occurred since | came to
work for Covenant Transport in 1997. One is
that the face of the American trucking workforce
has “globalized.” It’s not uncommon now to see
drivers from Africa, Russia, or China. Covenant
has adapted to global recruiting, while also adapting
to the increasingly stringent federal, educational
and technical requirements for candidates entering
the industry. These factors, combined with attrition and retirement
of an aging industry, create a potentially difficult scenario for
driver recruiters.

The lull in the economy has brought about fleet reductions,
personnel cutbacks, and other changes in the trucking industry.
Once the economy gets some “wind back in its sails,” however,
the need for drivers to fill capacity will increase once again, and
the companies that rise to that challenge will be those with a
driver-friendly culture, where human resources are as important
as equipment resources.

Covenant is ready to meet this challenge. New life has been
breathed into our corporate culture, and we are living up to our
motto: “lI Commit to Care.” Beginning at the top, we are treating
every employee the way we want to be treated. VWWe're committed
to making Covenant the company driver candidates want to sign
on with,a company for the global market where drivers know
they are an important part of a great team.

Because our trucks travel so much and so widely, over one million miles a day, the potential exists for Covenant
to become involved in tragic accidents anywhere within the continental United States. If this happens, Covenant
handles those accidents using an innovative approach that is more financially efficient and more humane than the

When people are killed or terribly injured in an accident and we know our driver was at fault, we typically contact
the family, or their lawyer if they have one, and express our genuine sorrow for their loss. We travel to their city,
meet with them and apologize. We often provide “no strings attached” financial assistance to help meet urgent

family needs while the claim is pending. We also deliver a three-ring binder filled with documents about the driver, the tractor and
trailer involved in the accident and other information. In return, we receive information that helps us evaluate the claim more quickly
than normal.

In most cases, we settle the claim for an amount near the lower end of a range of reasonableness. This is usually done before suit
is filed and months or years earlier than normal. We save millions of dollars in claims, legal, and insurance costs. Families benefit
from avoiding the trauma of litigation and the frustrations created when companies ignore them for months or years. Both sides
gain from eliminating the risk that a jury will decide the case in favor of the other party.

Our empathetic problem-solving approach works in the great majority of cases. In those cases where the other side is unreasonable,
we use the information and strategy generated by Covenant’s industry leading Incident Response Center (IRC), its exceptional
claims and legal employees and outside defense counsel to defend the case vigorously.

This method is far from perfect, but it does eliminate a lot of wasted resources. It also creates an atmosphere where “doing the
right thing” is a more frequent motivation and outcome than in the bitter, traditional approach to major accident claims.
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Company News...
Freight Referrals Wanted!

Matt Long, Manager of Business Development

Covenant driver, earn extra money by helping
| Covenant locate new customers. Ever pass a
business and see other carriers represented there,
but no Covenant trucks? Cash in on that observation
by providing us with the name of the potential
!l Covenant customer. Fill out a “lead form” by

! supplying the name and address (even just the city
or town and state) of the potential customer. Lead forms are
available at the Chattanooga, French Camp, Long Beach, Pomona,
Allentown, Hutchins and Orlando terminals and drop yards. Each
month, a random drawing will determine which three drivers
who sent in lead forms (one for each customer you observe)
will be chosen to win a $50 prize.

Include the lead form in your trip pack or send a Qualcomm
message to your fleet manager. The winning drivers in the contest
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for September were: Sheila Stanford (TR 10414), Gary Kallmann (TR 10570) and Marcella Anderson (TR 11265).

Congratulations, drivers, and thanks for the contacts.




